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Former
employee
SUes
Bickford’s
M Nashua woman says she was

harassed, discriminated against.
i

WREW WOLIE
ph Staff

CONCORD - A Nashua woman who
worked as an assistamt manager af the Bick-
stavrant vn Amherst Street in
Nashu charges thit company managers ig-
narcdl her comnplaints of sexual harassinent,
andd diseriminated against her because of
her taee, religion amd gender

Janice Nelez, of 17 Forge Drive, filed suit
apainst Bickford's Family Restaurants of
Heston Jast month in VLS. District Court,

Tn addition e secking unspecificd com-
petsation and punitive damages, Velez and
her Biwyer, Naney Richards-Stower of Mer-
i want the cowml to make Bickford's
n anti-discrimination program for all
aurants, including a hot line fur
emphwee complaints. They also ask that the
compiny be ordered to hire an independent
awdditor and Tawver Lo review its anti-dis-

ford’s

crimination policies and practices for five |

_‘.(fEH‘.

Janice Velez' suit states:
‘Bicklord's cruel and
demeaning treatment of
(Velez) created a hostile
work environment, and
constituted intentional,
malicious acts of harassment
calculated to humiliate and
mock (her).

Bickford's already has anti-discrimination
polivies, and disputes Velez's claims, saiil
the company’s lawyer, Merrick Weinstein of
Manchester

“Miey take matters like this very serious-
Iy, Weinstein said, adding that the compa-
ny dpesi't believe Velez was wronged., Bick-
ford's will file # lull response o the suit
sometime next month, he said

“In peneral, Bickford's denies the allega-
tions ... and fully expects that the federal |
conrt process will vindicate its position that
it did not diseriminate against Mrs. Velez in
any way,” he said

Velez was hired by Bicklord's as an assis
fant manager in 1998, her suit states. Be-
cause of her work at the Nashua re L
the district manager, Tom Grady, sometimes
sent her 1o troubleshoot at other restau-
rants, telling her that it would help her ca-
reer with the company, her suit stales.

A new manager, Kevin Landry, took over
the district in June 1999, Landry never as
signed troubleshooting jobs 1o Velez, and
ook 1o calling her during each shiff o con-
firm that she had performed routine tasks,
such as setting up tables, cleaning the front
doors or picking up litter in the parking lot,
her suit states.

The mamager of the Amberst Strect
restaurant, Peter Clough, also harassed her,
Velez claims. About a month into her em-
ployment, her suit states, Clough remarked
to her, “You must think I'm working you
like a slave,” and then added, “Oh, T didn’t
mean to say that”

Velez, whu is black, told Clough that she
didn't appreciate his comment, and asked
hine not to repeal it, her suit states. Clough
repeated the comment more than a year
later, however, while speaking 1o a manag-
cr-trainee in Velez's presence, her suit
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z also charges that Clough
1old her. “Move your big
black ass out of my way,” while try-
ing to get past her in the kitchen,

Clough and Landry also pressed
Velez to work 12-hour Sunday
shifts, making her unable 1o attend
church scrvices, her suit states,
When she was hired, Velez had
stated in her application that she
couldn’t work Sundays, and she had
been promised that it wouldn't be
required, her suit claims.

Veiez also charges that Clough

complained for several days about
her taking time off in August 1959
to bring her husband to medical ap-
pointments after he developed
complications from a brain tumor.
In contrast, Velez claims that two
other management employees,
both white males, were given days
off - to attend a wedding and to fill
a child-care gap - without discus-
sion.

On Dec. 5, 1999, Velez met with
a corporate officer, Dan Bloodwell,
to discuss Landry's treatment of
her, and Landry's and Clough's
lack of response to waitresses’ com-
plaints of sexual harassment by a
male cook. Velez had previously
tried to address the matter through
Clough and Landry, but got ro re-
sponse, her suit states.

Landry joined the meeting, and
after u while, Landry and Blood-
well asked 1o continue the discus-
sion the following day, her suit
states,

Velez was scheduled to begin a
weeklong vacation that day, to ac-
company her son to Florida, where
he was playing with the Nashua
Elks Crusaders Junior Pee Wee
football team in the Pop Warner
national championship. Velez ex-
plained that she couidn’t be back
the next day, and Landry insisted
that she should be, her suit states.
Nonetheless, she left as scheduled.

When WVelez returned a weck
later, she called the restaurant and
was told she was not scheduled to
work anvtime in the next two
weeks, her suit states. Meither

Clough nor Landry returned her
calls, and she was forced to find
another lower-paving job, her suit
states.

Velez was "made sick and was
angered, humiliated, embarrassed,
distressed, made anxious and suf-
fered a loss of enjoyment of life”
as a result of racial, religious and
gender discrimination, her suit
states,

“Bickford's cruel and demeaning
treatment of (Velez) created a hos-
tile work environment, and consti-
tuted intentional, malicious acts of
harassment calculated to humiliat
and mock (her),” the suiv sta
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